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Effective January 23, 2024, the old external Cerner Citrix link https://apps.utmck.edu will no longer be active.
To avoid any disruption, users are encouraged to remove this link from their browser.

The new external access link workspace, https://workspace.utmck.edu/, must be used when accessing Cerner
Applications off campus and not connected to the UTMCK network. (MFA) Multifactor Authentication is

required as this allows a secure connection and provides security measures when accessing Protected Health
Information (PHI) outside our organization. This method will be similar on both PC and Mac/iPad platforms.

This guide includes steps and instructions to ensure users can connect effectively. This guide covers all
devices, including Windows, MacBook, iPad/iPhone. In the Table of Contents, select your device type, and this
will navigate to the preferred section.

Please contact the HeldDesk at helpdesk@utmck.edu or 865-305-4357 for additional assistance.
e For any Cerner application functionality needs, feel free to contact CernerTrainingTeam@utmck.edu.

To open Citrix Workspace, enter the link address: https://workspace.utmck.edu/. Microsoft Edge is the
preferred browser. However, Google Chrome can be used.
e If the old apps.utmck.edu link is saved as a favorite must be removed from browser.

Users will use their UTMCK email address and password, then enter MFA verification as prompted.
e For example: JDoe@utmck.edu
e If users have a "U" username, then enter U20239999@utmck.edu

MFA is required for UTMCK for all users. If MFA has not been set up, follow the instructions here:
UTMCK Outlook Email Configuration - UNIVTN Support - Cerner Wiki
e NOTE: If unable to sign into the new link with email, contact the helpdesk. Additional
licensing may be required for vendor accounts or users who do not have a UTMCK email or if
users do not have a Cerner account.

Devices
Windows
Mac/iPad/iPhone Users
Mac Users:
iPhone/iPad Users:
Using Cerner Workspace
Removing “apps.utmck.edu” From Devices
PC/Laptop
MacBook
iPhone / iPad
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Devices

Windows
From browser, enter https://workspace.utmck.edu/. Once you're on the page, you might see a prompt

asking you to detect your Citrix Workspace. This is to check if you need to install or reinstall the Citrix
Workspace application on your computer.

o Select "Detect Citrix Workspace app."
e Next, select the prompt, “Always allow workspace.utmck.edu to open links.”

E ntps//workspace.utmek.edu/Citrix/ExtermaiWeb/ * G

Sridge *  This site Is trying to open Citrix Workspace Launcher.

| have accessed Citrix before on my device
Users who HAVE ACCESSED Citrix on their personal or work device previously and are not
automatically taken to the login page select only “Detect again” or "Already Installed”

Just a moment, we're detecting if Citrix Workspace app is
already installed.

If Citrix Workspace app is detected, you will see a window in a few seconds
Please choose Launch Application.

If no window appears, proceed to download.

agree with the
Uoalcad NOTE: Do not select "Download,”

md [ octectagan 1 vty | as this mav download a different

| have never accessed Citrix before on my device.
Users that HAVE NOT accessed Citrix on their personal or work devices select “Agree with Citrix license, ’
then Download. Users will be navigated back to “Downloading Citrix Workspace App” window.

Select “Continue.”

citnx | Workspace

1

Just a moment, we're detecting if Citrix Workspace app is

already installed.
o i1 3 Tow seconde Downloading Citrix Workspace app...
Install Citrix Workspace app on your machine when the download is
complete. Once you've installed Citrix Workspace app, return here and click

If no window appears, proceed
ace Continue.

citr;
Continue

Next, Select your account.

MEDICAL CENTER

Pick an account

IE Connected to Windows

—+  Useanother account

@ If the users have been previously
prompted for MFA, such as Microsoft

NitlAnl atr thov mav nAat ha Aramntad
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Mac/iPad/iPhone Users
For Mac/iPad/iPhone users, the Citrix Workspace application is preferred.
Mac Users: To set up Citrix Workspace, a new user account will need to be added. Select the gear icon

in the top right corner, then select "Preferences.” 0
Refresh Apps

Sign Out

Select "Accounts,” then the “+" sign to add a new account:

[ Accounts = L]

General JAccounts! File Access Devices

Edit Accounts

On Description

v (Primary) UTMCKExternal

iPhone/iPad Users:

1429

il T - . 1:424
aseach 1429 ll B e il - —=
2 gearch i il = -
< Welcome ve & Choose a store ® « Saweh .
External
£ External  Clinical Applications
You have access to multiple stores o
To get started, enter your company Choose which one you'd like to connect 2
-mail address or Store URL
:‘_ Data Administration
Internal > c Cerner Storefront 4
https:/fworkspace.utmck.edif
External v Clinical Applications ‘ Iﬂ Fuli PACS WEB
Use smart card

IR RE RRUINRRRILR LRI RV General Use Applications HPF Web
1 i
Continue
| Continue

Performance Improvement _t; HPF Web - Microsoft Edge

To set up the account, enter When prompted, choose
https://workspace.utmck.edu “External” (rather than “Internal”)
and then select "Continue”

Select Clinical Applications, then select Cerner Storefront

O NOTE: The account setup process for Mac/iPhone/iPad users will only need to occur on the
first login. Once set up, the user will not need to follow this process for additional logins. PC

lleare vwinll nAat nAanA +A cAt 1k An ArrATAE AnA il AR TAaa Tn Aivacth wiith tha wiAklinlL +A ieA

Using Cerner Workspace

The new Citrix Workspace App will display in browser. Users must search for “Cerner Storefront” and
make this a “Favorite”.

e Inthe “"Search” field, enter “Store,” then select the “"Cerner Storefront.”.
e To make a “Favorite,” click on the “star.”

Search Results: 'Store" (1)

AppS
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Mac/iPad/iPhone displays are similar to Laptop/PC views. Users need to open a Cerner application, they

will need to select the “Cerner StoreFront” icon.

< External  Clinical Applications
S
Apps Q, Search
e categories v PC/Mac/iPad Similar View
x F - - e Cerner Storefront — I:l
® D |
@ e = @ c Fuji PACS WEB -
Access 2016 Centricity Tracker Cerner Storefront Data Administration o Experian OneSource
Administra...est
} HPF Web -

o

NOTE: Some PC devices may try and download a .ica file. Users can download the file ;
however, going forward, it is recommended to right-click and choose “always start” instead of

@ receiverconfig (4).cr

Open

I Always open files of this type I

Show in folder

Cance

This site is trying to open Citrix Workspace Launcher.

Most PC/Mac/iPad devices will display:
"This site is trying to open Citrix Workspace
Launcher.”

https://workspace.utmck.edu wants to open this application.

Always allow workspace.utmek.edu to open links of this type in the associated app

Enter UTMCK Cerner
username and password

User name:

Password

o :
— Cerner ...

MCK w

Once signed in, select the "Cerner Applications” folder or use the search feature (magnify glass icon) in
the top right to search for a specific application.

B o Wektome to CermerWerks x =5 - o X
G A Nt 104.170.167.249, » T @ :
0o
eCerner [a]s] Q |&
APPS
Apps
Categories
ner A T ¥ N
OTTR 3
i — o~ a® N — n" n" n?
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The “Cerner Applications” folder will display PowerChart and FirstNet icons at the bottom. Use folders
labeled per department to display additional Cerner applications.

e The application(s) selected will open in the Citrix application as usual.
e Users can use the "Search” field to enter specific applications if preferred.

Apps

All(238)

- ]

Categories

Computer Senvices Medical Office Staff Multtirole Users (4) Person Management
©nly (21 @ (]
Pharmacy (5] Profile (10) Radiology 115) Scheduling {6)

“¥ A =) 8 B B e
Cer_Batchindex P502 DCP Tools P502 FustNet Corded Dragon  Firsthet Mobile Dragon Frstnet F502 PowerChart Conded PowerChart Mobile
Carmer Appilcatio wr Applications 502 =) Camer Appicatia Dragon PS02 Dragan P502

PowerChart, zPowerChart_Clinic

PowerChart PS02
R

2 t_Clinic
Corded Dragon Mobile Dragon

e NOTE: Dragon Mobile is the preferred means of using Dragon dictation while off-site. If a
physical Dragon mic is needed and is not working as planned, please contact the help desk.

(U
(.

S
PowerChart Mobile
Dragon P502
Cemer Appiications

e AppRcatons Cerner Applications

FirstNet Mobile Dragon
P502

To log off of Citrix Workspace, select the gear icon in upper right corner, then select “Log off.

—

UTMCK\jharencibia

~ )
~ Cerner

Account Settings

You have logged off successfully.

About

I Log off I
ag
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Removing “apps.utmck.edu” From Devices
Users that have retired URL saved as bookmarked favorites or saved to the home screen will need to

remove them from devices.

PC/Laptop
e Microsoft Edge:

o From browser, select the ellipsis and select “Favorites.” From the “Favorites” dropdown,
select the ellipsis, then “Open favorites page.” Once Favorites opens, enter “apps.utmck” in
the search field and the saved page will display. Select the "X" to delete.

‘:}Gm{\z@ao

B Newtab CtrdsT

B New window CtrleN

B2 New inPrivate window Ctrl+Shift+N
— 100% + 2

Zoom

m&l

O History Ctrl+H

e Google Chrome:

Fovores %t W@l

P {8 Add this page to favorites

» Add open pages to favorites
» Import favorites
Export favorites

4 {3 Favorites bar

Fyrites Search results
Found 1 sl e appsainct

[} B citrixreceiver

—pp—

o Select "All Bookmarks” from the browser, then “Open Side Panel to see All Bookmarks.” In
search field, enter "apps.utmck” and the saved page will display. Select the "Delete.”

AmWell Now_Conve...
e Open Side Panel to see All Bookmarks I

MacBook

Bookmarks ~ x
@wmﬂ | o)
Results found in All Bookmarks

o momwa . O[]

Open in new tab
'Open in new window

Open in Incognito window

Edit...
Move to All Bookmarks

O [ |

Open Safari browser. Select the Sidebar button in the toolbar, then Control-click. Select Delete.
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iPhone / iPad

Open Safari browser from device.

Q. Search or enter website

&

m

Bookmarks

o0

Done

£ All Favorites. Done
m oo 2]

[T apps.utmck

[T Process

[T SVMIC | Resources

[1] Unusual interview questions - W...

[T Zipcodes

Edit

Favorites

@:] apps.utmck

Q [T Process
@ (1) SVMIC | Resources

@ [ Unusual interview ...

New Folder Done

Favorites

] apps.utmck

e [T Process
@ [1]SVMIC | Resources

@ (1] Unusualinterview q...

New Folder

.

Done

Select the Bookmark icon, then Favorites.

If URL is saved to the home
screen, press and hold the

app, then select Delete

Bookmark.

Cerner Clinical Solutions Training Team

Delete Bookmark il

Select Edit. Select Bookmarked link, then Delete. Select

Done.

Share Bookmark ()

Edit Home Screen [}
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